
Send

Yes

Contact the 
manager(s)

No

Yes

No

Yes

No

Manager
clears alarm

Has manager 
acknowledged the 

alert on the 
system?

Is PIN correct?
Can protected 

person or object 
be contacted?

Try next manager in 
contact list

Step 1 Step 2

Step 3

Step 4

The system sends alert 
information.

Text Message

Web

Phone Call

Email

Timer Details

   Location text e.g. 
• Route Number
• Property name
• Street
• Postcode
• Job Number
• Grid Reference

Person / Object Name

Alert Message:

Alert Method:

History log

Start...

30 property 
entered

Send

Timer completes

Processing System

Protected person 
or object sets 
timer e.g. with a 
text message

01905 670 386
www.AdvanceITgroup.co.uk

LoneALERT for workers

Answer

Enter Pin...

__**34__

Select
Request pin 
number from 

protected person 
or object

Incoming...

LoneALERT

System then 
automatically contacts 
the mobile phone or 
PDA of the protected 

person or object.
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Incoming...

LoneALERT

Answer

Enter Pin...

__**34__

SelectConfirm protected 
person is OK?

System triggers 
confirmation 

communication to the 
mobile phone or PDA of 
the protected person.

Yes

Contact the
associated person

No

Yes

No

Yes

No

Associated person
clears alarm

Has an
associated person 
acknowledged the 

alert on the
system?

Is confirmation 
OK?

Can protected 
person be 
contacted?

Try next associated 
person in contact list

Step 1 Step 2

Step 3

Step 4

The system sends alert 
information.

Text Message

Web

Phone Call

Email
Timer Details

Other text information

Person Name

Alert Message:
Alert Method:

History log

Start...

30 property 
entered

Send

Timer completes

Processing System

Protected person or 
an associated person 
sets timer e.g. with a 

text message.
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LoneALERT for vulnerable people
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